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Mastercard & Daraz: Save. Spend. Win. Promotion 2023
Frequently Asked Questions (FAQs)

1. What s the offer?

e  Mastercard & Daraz present a month-long “Save.Spend.Win” Promotion; where a total
Thirteen (13) winners will be chosen based on the highest spending. The top three (3) will
receive International and local vacation vouchers, while the remaining ten (10) will receive
Samsung A04 Smartphones.

e Also, customers will get exclusive deals every time he/she shops from Daraz.

e During the campaign period, the Cardholder issued with a Mastercard-branded Debit,
Credit or Prepaid Card by any of the issuing Banks in Bangladesh must use it at least five
(5) times. The minimum purchase amount on each should be at least BDT 1000.

2. What is the Campaign duration?
e  This Campaign is valid till February 15, 2023. However, Mastercard and/or Daraz reserve
the right to extend or withdraw the Offer, or modify or change it at any time without prior
notice and any liability.

3. What are the rewards?

e  The campaign's first, second, and third prize winners will receive exclusive travel vouchers
to Dubai, Bangkok and Cox's Bazar respectively. Each of these 3-Days and 2-Night travel
vouchers includes accommodation and airfares for 2 people. The remaining ten (10) will
each receive 10 Samsung A04 smartphones.

4. How can a Cardholder participate in this Promotion to win the top prize?
e A Cardholder issued with a Mastercard-branded Card by any participating Bank in
Bangladesh will have to:
- Save his/her Mastercard on Daraz
- Complete his/her payment through Mastercard on Daraz for a minimum value of BDT
1,000 on each occasion for at least 5 times during the campaign period.

5. Who is eligible for the campaign?
e The Campaign is open only to Mastercard-branded Debit, Credit and Prepaid Cards
cardholders issued by any Card issuer in Bangladesh.

6. What are the eligibility criteria?
e  Top Thirteen (13) winners will be decided based on the highest number of transactions
made at Daraz platforms, using Mastercard, means the more you purchase the more you
may win!

7. How will the winners be selected?
e  Top Thirteen (13) winners will be decided based on the highest number of transactions
made at Daraz using Mastercard. In case of multiple Cardholders with same number of
transactions, the winner will be decided on basis of the transaction value.
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e  The transaction value is also identical for 2 or more Mastercard Cardholders; the winner
will be decided on basis of who made the transaction earlier.

e  Onlyretail transactions will be eligible for this campaign and Mastercard and Daraz reserve
the right to disallow any transaction performed for commercial purposes.

8. Is the offer applicable to all platforms of Daraz?
e Yes. This offer will be applicable for Daraz Mobile App and Website.

9. Will customers get any discount with cash purchases?
e No, cash purchases will not be eligible for special deals under this campaign.

10. Who are not eligible for the campaign?

e  Anytemporary or permanent employee of Mastercard or Daraz, their advertising Agencies
or any concerned vendors are not allowed to participate in this campaign.
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