
  

*Conditions apply 

 

Exclusive Discount Offer at Chaldal with UCB Cards 

Frequently Asked Questions (FAQ) 

 

 

What is the offer?  

All UCB Credit, Debit and Prepaid cardholders can enjoy a flat 5% discount for online purchase 

made on Chaldal websites and apps. 

 

Who are eligible for this campaign?  

All UCB Debit, Credit, and Prepaid cardholders are eligible to participate in this offer. 

 

Is there any Coupon/Voucher Code to avail the discount?  

Yes, eligible cardholder must use the voucher code “UCB24” during checkout to receive the 

discount. 

 

Is there any minimum order value (MOV) to avail the offer?  

Yes, the minimum order value (MOV) is BDT 1499 to avail the discount offer. 

 

What is the offer validity?  

The offer is valid until 31st December 2024. 

 

Is there any maximum cap on discount amount?  

No, there is no cap on the discount amount for this offer. 

 

How many times a cardholder can avail the discount per month?  

An eligible cardholder can avail the discount a maximum of two (2) times per month.  

 

Is this offer applicable for cash payments?  

No, the offer does not apply to cash payments. 

 

Is the discount applicable for both online/web and in-app purchases?  

Yes, eligible cardholder can avail of the discount on both web and app platforms.  

 

What is the offer operation policy?  

UCB and Chaldal reserve the right to extend, modify, or suspend the campaign at any time. 
 

 


