
 

 

Special Christmas Brunch and Dinner at Sheraton Dhaka 

 Frequently Asked Questions (FAQs) 

 

Que: What is the Offer? 

Ans: UCB Signature and Platinum Credit Cardholders will get Buy 01 and get 01 free Brunch 

and Dinner at Sheraton Dhaka as per following details: 

 

Price : 

Brunch Dinner 

BDT 5499 (All inclusive) BDT 7999 (All inclusive) 

Timings: 11:30 am to 4:30 pm 6:30 pm to 10:30 pm 

Restaurant Name: The Garden Kitchen 
 

 

Que: Who is eligible for this offer? 

Ans:  UCB Signature and Platinum credit cardholders are eligible for this campaign. 

 

Que: Is prior booking/reservation required? 

Ans: Yes, prior booking/reservation is required as seats are limited. 

 

Que: How do I make reservation for Buffet Dinner? 

Ans: For reservation, please call +0 8802 55668111. 

 

Que: Can anyone else avail the offer using my card?  

Ans: No, the card holder needs to be physically present to avail the offer. 

 

Que: How many times the cardholder can avail the offer?  

Ans: UCB Signature and Platinum Credit Card holders can avail the offer once daily for the 

campaign period. 

 

Que: Will cardholder get this offer with cash purchase?  

Ans: No, cash purchases are not eligible for discounts. You can only avail these wonderful 

offer when you use your UCB Signature and Platinum Credit Card. 

 

Que: What is the cancellation & refund policy? 

Ans: As per the policy of Sheraton Dhaka. 
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