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10% discount for domestic flights at US-Bangla Airlines 

Frequently Asked Questions (FAQs) 

 

What is the Offer? 

All UCB Credit, Debit and Prepaid cardholders can enjoy 10% discount on base fare for domestic 

flights from US Bangla Airlines (except black-out period) as per following details. 

 

Domestic Routes of US Bangla Airlines 

Dhaka-Chittagong - Dhaka Dhaka- Saidpur - Dhaka 

Dhaka-Cox’s Bazar - Dhaka Dhaka- Rajshahi - Dhaka 

Dhaka-Sylhet - Dhaka Dhaka-Barisal - Dhaka 

Dhaka-Jessore - Dhaka - 

 

Is this offer applicable for purchasing one-way air tickets? 

Yes, this offer is applicable for both one way and round trip of domestic flights. 

 

Is this offer applicable for purchasing International air tickets? 

No, this offer is applicable only for domestic flights. 

 

Who is eligible for this campaign? 

All UCB credit, debit and prepaid cardholders are eligible for this campaign. 

 

How many tickets can be purchased in a single transaction? 

Cardholder can purchase maximum 4 tickets in a single transaction. 

 

How will the cardholder avail the discount? 
The cardholder will receive the discount instantly when purchasing air tickets from US Bangla Airlines 

designated sales offices using UCB card. 

 

Is this offer available for cash payment? 

No, cash purchases will not be eligible for discounts under this campaign. This offer is only applicable 

for payments made through UCB Cards. 

 

Can cardholder purchase the tickets for anyone else? 

Yes, the cardholder can purchase the tickets for anyone else under this offer. But s/he has to be one 

of the travelling partner. 

 

What are the contact details for any queries regarding to US Bangla Airlines? 

Hotline number: 13605 or +8809613713605, Contact number: +88001777777800, E-mail: 

info@usbair.com 

 

What is the base fare? 

It is the price of airline ticket before any fees, taxes, and surcharge added. 
 

Offer Validity : Till 30 September 2023 

Discount Rate : 10% 

Flights Type : Domestic routes 
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What are the blackout periods? 

Blackout periods are 25-30 June, and 28-30 September, 2023. 

 

Is the discount offer available on blackout period? 

No, the discount offer is not available on blackout period. 

 
What is the refund and cancellation policy? 

As per the policy of US Bangla airlines. 

 

What are the addresses of Us-Bangla Airlines sales office? 

As follows: - 
 

Dhaka 

Banani  : Avaneer, House-54, Road-11, Banani, Dhaka-1213. Cell: 01777777810-811 

Baridhara : 77, Sohrawardi Avenue, Baridhara Diplomatic Zone. Cell: 01777777820 

Dhanmondi : Orchid Plaza, Mirpur Road, Dhanmondi. Cell: 01777777812-813 

Motijheel : Baitul View Tower (16th Floor), 56/1, Purana Paltan Cell: 01777777818-819 

Uttara  : House-20, Sector-7, Lake Drive Road, Uttara. Cell: 01777777814-815 

Banasree : House- 11, Road- 2, Block-C, Banasree, Rampura. Cell: 01777777821 

Banglamotor : Rupayan Trade Center (Ground Floor), 114 Kazi Nazrul Islam Avenue, 

  Banglamotor. Cell: +8801777777886 

Gulshan 1 : 214, Habib Super Market, Gulshan Circle -1. Cell: +8801777777861 

Gulshan 2 : Taher Shopping Center (1st floor), Gulshan Circle -2. Cell: +8801777777853-54  

Mirpur : 231, Senpara Parbata Central Plaza (1st Fl.), Mirpur-10. 

  Cell: +8801777777857-858 
 

Sylhet 

Raj Mansion, Niloy-15, Chowhatta. Cell: 01777 777 829-830 
 

Chattogram 

Nasirabad : A.Majid Arcade, 1376/B, GEC Circle, East Nasirabad, Cell: 01777777824-825 

Agrabad : Agrabad Hotel, Agrabad C/A. Cell: 01777777822-823 

CEPZ  : Room: 02, BEPZ Complex. Cell: 01777777827  
 

Cox’s Bazar 

Hotel Sea Palace, Kolatoli Road. Cell: 01777777841-842 
 

Barishal 

Hossain Point (2nd Floor), 47 Sadar Road. Cell: 01777 777 848-849 
 

Saidpur & Rangpur 

Saidpur : Dr. Zikrul Hoque Road. Cell: 01711 171 844-845 

Rangpur : Jail Road, Radhaballav, RDRS Building, Bangladesh Bank Circle Cell: 01777 777 847 
 

Rajshahi 

223 Sultanabad (2nd Floor), New Market Road. Cell: 01777 777 850-851 
 

Jashore & Khulna 

Jashore  : 06, MM Ali Road, Maik Potti, Kotwali, Cell: 01777 777 833-834 

Khulna  : Nurjahan Complex, 41 Ibrahim Mia Road, Shibbari More. Cell: 01777777838-839 
 


