UNITED COMMERCIAL ‘
BANK PLC ‘ UCB

10% discount for domestic flights at Air Astra
Frequently Asked Questions (FAQS)

What is the Offer?
All UCB Credit, Debit and Prepaid cardholders can enjoy 10% discount on base fare for domestic
flights from Air Astra (except black-out period) as per following details.

Offer Validity : Till 30 September 2023
Discount Rate o 10%
Flights Type . Domestic routes

Domestic Routes of Air Astra
Dhaka-Chittagong-Dhaka
Dhaka-Cox’s Bazar-Dhaka

Dhaka-Sylhet-Dhaka

Is this offer applicable for purchasing one-way air tickets?
Yes, this offer is applicable for both one way and round trip of domestic flights.

Is this offer applicable for purchasing International air tickets?
No, this offer is applicable for domestic flights only.

Who is eligible for this campaign?
All UCB credit, debit and prepaid cardholders are eligible for this campaign.

How many tickets can be purchased in a single transaction?
Cardholder can purchase maximum 06 (Six) tickets in a single transaction.

How will the cardholder avail the discount?
The cardholder will receive the discount instantly when purchasing air tickets from Air Astra
designated sales offices using UCB card.

Is this offer available for cash payment?
No, cash purchases will not be eligible for discounts under this campaign. This offer is applicable only
for payments made through UCB Cards.

Can cardholder purchase the tickets for anyone else?
Yes, the cardholder can purchase the tickets for anyone else under this offer. But s/he has to be one
of the travelling partner.

What are the contact details for any queries regarding to Air Astra?
Hotline number: 13607 or 8809613113607.

What is the base fare?
It is the price of airline ticket before any fees, taxes, and surcharge added.

What are the blackout periods?
Blackout periods are 23 June to 05 July, 2023.
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Is the discount offer available on blackout period?

No, the discount offer is not available on blackout period.

What is the refund and cancellation policy?
As per the policy of Air Astra.
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